New Police contact website – Neighbourhood Matters – spread the word
 
A new police program that has gone live called Neighbourhood Matters.
 
This free-to-use service gives you closer access to your local neighbourhood policing team, enabling you to receive timely updates on local incidents and crime trends, find out more about upcoming events and have your say on local policing priorities.
 
On registering, you’ll be given the opportunity to choose the type of update you’d like to receive – whether that’s crime prevention advice, news of recent events, or even alerts from partners like Neighbourhood Watch and Action Fraud.
 
You can also provide feedback and complete surveys through the link to let your neighbourhood policing team know about what matters most to you and how we can work together to keep our communities safe.
 
Just bear in mind, while officers are here 24/7 to protect you, the service isn’t a live crime reporting tool. So, if you need assistance, please continue to use the dedicated channels that already exist via our website, the 101 telephone service, our social media channels or email to report a crime. If it’s an emergency, always dial 999.
 
www.GwentNeighbourhoodMatters.co.uk
 
Above is the website that you use to sign up if you wish. If you could pass this email/message on to resident’s, family members and to anyone who you would think would be interested in signing up as the more people who are, the better it will work.
 
Our Corporate Communications team have posted about this on our Facebook pages so if you could share that on any local community groups you have that would be much appreciated.
 
Many Thanks
 
Dan
Police Community Support Officer 231

